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Social Innovation in Tourism (Part II):
Empowering Communities,
Transforming Territories
Seminar Series of the Young Researchers Project

This two-part seminar series, scheduled for 9th and 12th May, examines the
transformative role of social innovation in tourism across diverse territorial
contexts, featuring guest scholars from Portugal and the United Kingdom.
Through case studies and critical discussion, the seminars will address how
tourism-related initiatives can contribute to social change, foster community
well-being, and generate social value, especially in areas facing depopulation,
unemployment, or gentrification.

Key themes include the valorization of local cultural heritage, the importance of
bottom-up initiatives, and the active role of local actors and public
administrations in enabling and sustaining innovation. The seminars will also
reflect on how local challenges—including tensions and conflicts—shape the
design and implementation of socially innovative projects. Special attention will
be paid to initiatives that help preserve the material and immaterial memory of
places while responding to contemporary needs, in touristic destinations and in
destinations where tourism is rapidly expanding.

The seminar is part of the series of seminars organized within the Young
Researchers project 'Sustainable Business Models for Tourism with a Culture-
based Approach', funded by PNRR resources within Spoke 6 'Tourism, Culture and
Creative Industries' of the iNEST innovation ecosystem(Ecosistema
dell’innovazione ECS_00000043, “Interconnected Nord-Est Innovation Ecosystem
(iNEST)” - CUP H43C22000540006). The project aims to explore local communities,
traditions, and place-based identities to propose sustainable tourism models,
highlighting local cultural heritage through bottom-up and community-based
approaches. For more information, please visit:
web:https://pric.unive.it/progetti/spoke-6-inest/young-researchers

https://bit.ly/3YQTcc8
https://pric.unive.it/progetti/spoke-6-inest/young-researchers
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Social Innovation Strategies for
Addressing Societal Challenges

Lecturers: 
Prof. Anahita Malek,
Buckinghamshire New University,
London, UK

Moderator: 
Olga Tzatzadaki
Research Fellow for the iNEST
Project – Spoke 6 "Tourism,
Culture and Creative Industries".

This seminar will explore social innovation strategies
and real-world case studies that address societal
challenges, particularly within the contexts of urban
and regional development and tourism destinations. It
will examine implementation approaches for planners,
destination managers, and policy-makers, as well as
strategies for establishing effective governance
structures and collaborative networks. A key focus will
be on how these innovations can improve the quality of
life for local communities and promote more inclusive
and sustainable development practices.
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